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Natural Stone

Prior to purchasing natural stone, the customer must determine the suitability of the products for
their use and assumes all risk and liabilities in connection with their decision. 
Natural stone products are subject to, but not limited to, variations in colour, texture, veining,
and pattern. The actual stone purchased and/or delivered may differ from samples, pictures,
and/or displays shown. Follow the manufacturer's recommended procedures for installation and
maintenance. There are no returns, exchanges or refunds on natural stone goods. All sales are
final.

Porcelain Pavers

Porcelain pavers are designed for pedestrian applications only. Cover snow removal tools with
teflon or neoprene protectors to minimize the risk of damage from scratches. Porcelain pavers
may be subject to colour, shade, and/or variations, Install according to manufacturer's
recommendations. Samples, pictures, and/or displays are a representation only. There are no
returns, exchanges or refunds on Porcelain pavers. All sales are final.
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Deliveries within the City of Ottawa start at $125.00 (+ tax).
Out of town deliveries are subject to a surcharge.

Where CP cannot access the predetermined delivery or pick up location provided by the customer at no fault to CP,
a $75.00 re-scheduling fee will be charged. 

All products and pallets must be easily accessible by the CP driver and properly stacked. CP will not pick up material
at multiple locations within a single jobsite.
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RETURNS & REFUNDS

Regular stock items only accompanied by the original bill of sale can be returned within 60 days of
purchase. 

Hardscape-
Full skids: 10% restocking charge
Partial Skids: 10% restocking charge or $20.00 minimum (whichever is greater)
Full skids and Partial skids must have original wrap.

Accessories-
10% restocking charge (no minimum)

Items returned must be in saleable condition.  

Regular stock items can be returned at either Cp locations except for the following manufacturers:
Permacon Masonry. Brampton Brick, Rinox, and Oakes (with the exception of the Ortana Wall System).

8


